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About Doug

After twenty-two years as an AV-rated
commercial trial lawyer, | transitioned
into conflict resolution. | co-founded
Prison of Peace, training over 12,000
inmates globally in de-escalation,
earning California Attorney of the
Year. The author of five books,
including Empathy Leadership, | now
teach executives these peacemaking
skills through speaking and executive
training.

< Doug@dougnoll.com

MARVIN E. JOHNSON

What | Cover

» STOP EMOTIONAL EXPLOSIONS IN 90 SECONDS

© RESTORE FRACTURED RELATIONSHIPS QUICKLY

® THINK CLEARLY WHEN EVERYONE ELSE CAN'T

* COMMAND ROOMS WITHOUT FORCE OR AGGRESSION

EXECUTIVE ROUNDTABLES - TEAM
TRAINING - PRIVATE COACHING -
MEDIATION

. Ignore the words, listen only for the emotions’. Why have | not realized
this before, in all my 56 years!? You truly are having a positive impact
and making ripples, literally, around the world. Add to that the
framework for stacking the affect layers and their order of

presentation. Wow!

— Wayne Maqueen, Leadership Trainer

'‘Doug Noll is a dynamic plenary speaker and an outstanding
workshop presenter. He combines his knowledge, experience and
wit to engage the audience and receive their full attention and

participation in his presentation.”

Founder and Executive Director of the Center for Alternative Dispute Resolution
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